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PR and Advertising
Can you tell the difference?
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Some definitions

Public Relations is the discipline which looks after
reputation, with the aim of earning understanding and
support and influencing opinion and behaviour.

It is the planned and sustained effort to establish and
maintain goodwill and mutual understanding between an
organisation and its publics.
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Some definitions

What is advertising?
In its simplest terms, advertising:

1. Identifies a current problem / opportunity for a product, service or corporate brand
2. ldentifies the consumers who can best solve / create that problem / opportunity
3. Creates the most relevant and distinctive way of communicating to them in creative & media terms

Here is what some people have said when asked to explain it simply:

“Advertising is any paid-for communication overtly intended to inform and/or influence one or more people.”
Jeremy Bullmore, Director, WPP

“l do not regard advertising as entertainment or an art form, but as a medium of information.”
David Ogilvy

Increasingly, though, definitions of advertising have had to take on board new communications opportunities. The explosion of
media channel opportunities, including social, have made the advertising environment much more complex.

Different media channels and different communications opportunities require different approaches.
Now agencies use a variety of different models of communication:

- persuasion
- engagement
- participation

- facilitation ‘ 7
- conversation
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YOUR FLAT ROOF PROJECTS
DELIVERED, MONITORED, GUARANTEED

GREEN ROOFS

& MAINTENANCE Handrail Design

Handral Design Limited
Sail & Colur Loft
Historic Dockyard
Chatham Kent

ME4 4TE

United Kingdom

T: +44 (01634 817

F: 444 (0)1634 817 7
E: nloshandraildesign. co.uk

08452718800 « - . . * bau : LR Voo aiianige 0.0k

eon VU
icon CUBE Super efficient supply

GUBE Is the construction industry's favourta member of the icon
modutar handrsil and bastrade product range, The system &
dertved from the dasire to specily an altermative 1o tubular balusters
whilst adhering to the strict philosophy of supplying fast, highly
engneered, non-fabricated solutions, Tha speed of supply and.
wasa of nstallation sets new rocord breaking levels of service and
therefore a vakiable sset 10 any Constniction project.

For turiher informaticn on icon CUBE or ather products in the
icon range please contact Us or vist our webste.

Unequalled & Approved
e e e

REMOTE CONTROLLED LIGHTING
As s ounds

Introducing the new Direcior® DR MK2 LED, the
next generation of remote controlled huminaire

ndividuslly adjustable in pan, 6t and dim level
using a simple handheld controler, the Director®
DRB MK i ideal for doulle heiaht spaces due 1o its

nigh autput and pracision flaor evel adjustabily.

rendering of CRI 92 as standard

SRCL

ww.rclighting.com
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THE INTERNATIONAL MAGAZINE FOP

ILLUMINATING ICONS

SLL MEMBERS SHINE A NEW LIGHT ON UNESCO
WORLD HERITAGE SITES ACROSS THE UK

TOH YAH LI » SAKCHIN BESSETTE * SNOHETTA « INGO MAURER
TM-30-15 EXPLAINED + LUMINO COLORCORE * END OF YEAR REVIEW

[l FIXINGS & FASTENERS

In a fix over new
fixing regulations?

i umcntal in the design
ey . in wevw.moniercom
single-lappe [ » at raditional two-partclip sysemsor  WWWATORICIP.GO.UK

’ 45

ESTABLISHED 1871

Construction

Friday 29 January 2016
ssue 7430 £6,

uctionnews.co.uk

i .
What Lyon’s new 59,000-seat
st_apiumcantead\UKflmsm_

uswssl

&
=Y

nwv!

ettt S il e

Reproduced with permission of MondoArc, Roofing, Cladding and Insulation

and Construction News
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There’s a lot to read.....

7 90% of the data in existence was published in the last
two years

7 From the beginning of recorded time up until 2003,
human beings created five exabytes of information

7 In 2011 we created the same amount of information In
two days

7 In 2014 every ten minutes

Dave Turek IBM VP of High Performance Computing
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Journal readership

94% read industry journals

m Online onl
/ m Read hardcopy magazines and

m Hardcopy only journals

m Hardcopy & online

m Don't read hardcopy magazines
® Neither hardcopy or online and journals

Base: 476 "
Source: Construction Media Index 2015 ‘ p
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PR by the numbers

28 day summary wit change

70-T33‘5'«~ 489K 'T‘».'l"SQ‘

Feb 2016 - 28 days so far

1 ,522 12249

55 f\;—rs 3%

4,027 161

TWEET HIGHLIGHTS
Top Tweet carmed 866 impressions

#sds16 is next week - have you got your
ticket? surfacedesignshow.com

o v

View Tweet activity View all Tweet activity

30 DAY SUMMARY

Top mention esrned 201 engagements

u Dylan Griffiths

@Gracolnc @Knauf_UK @RefinaLtd
make the day a little easier
pic.twitter.com/PbRT9JrpZ4

FEB 2016 SUMMARY

70
1522

161

305

Twitter

ents > ridgemountpr -

g
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Automation  Trans

Campaigns

Ridgemount Reporter - Issue 4
Senton 4 Feb 2016 to 293 unique subscribers across 2 lists

@© View | [# Share Campaign | {5 Export Report

®Opens @ Link Clicks for first day (see all fine.

® 81 unique ope
139 total opens to da

—, o ’

29.35% orall recipients ppened so far
19.75% ¢
0.72% unsub

0 people markedit as spam (0%

® 17 Bounced

(2 people
't b

® 195 ot Opened

323

United Kingdom Want more than 30 days of data?
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Use of soclal networks
Frequency of accessing social networks for work

40%

37%
35% 90% use social networks
30%
25%
20%
15%
10% 10%
10%
5%
0%
Donot Donot Lessthan Once a A few Once a Several
use atall usefor oncea week times a day times a
work week week day
Source: Construction Media Index 2015 ‘ p
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Use of social networks for work

Use of social networks for work:

. UK internet users: population as a
construction sector

whole

Don't use social

. 48% 7 96% of UK adults who are online
media for work

have a Facebook account

LinkedIn 49%
7 25% using Twitter in 2015
Twitter
7 49% using LinkedIn
Facebook
Google+
Talk.build
Sources: Ofcom, emarketer, LinkedIn
0% 20% 40% 60%
Source: Construction Media Index 2015 ‘
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Social media at work: Facebook

H+H Celcon

4,482 people like this
Debsz Findlay

mytradedeals@

mytradedeals.com

5 g L‘

1,995 people like this
Karen Durham-Diggins

15,796 people like this

Q A o d Friend
L
Brett Landscaping
Dulux Decorator Centre
d Ul
opp g ! -‘
Timeline 3=
R e o
E L:IETT DFC
bullt on relationships and
1 Timeling DUlux
DECORATOR
CENTRE i
2,210 people like this ‘ |
|
Q

b L ‘ . —
— e fe
v X D
CoverPhoto. i & }.

PDecorato e o

@l Shop Now (B iy Like [l W' Message = ese

About Videos Photos More ¥

B status [] Photo / Video

"~

Write something on this Page
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Being seen

Working with the algorithms

7 Facebook rewards engagement
7 And conversations
7 And relevance

7 It punishes overt sales messages
7 And repetitions

7 More engagement = more visibility {Z“ i de}
7 Great content = organic shares ® A O
7 Promoted posts boost engagement e
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User defined content

When you get it wrong

ey

BLOCKED!

® AdBIock
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Information sources

Use of sources of product information and ideas Base: 455

Phone a manufacturer
Email a manufacturer
Manufacturer Website

Online search engine

71%

Social networks (eg Twitter, LinkedIn) 1

Online information networks (eg YouTube, Slideshare) 1 71%
Product directories 23%
Online Q&A networks / forums 34 84%
0 0.2 0.4 0.6 0.8 1 1.2

mFirst choice mRegularly use As a lastresort mDon't use
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Using the content — PPC&SEO

ile Edit View History Bookmarks Tools Help

G construction industry pr- .. X

(' | @ | https:/fwww.google.co.uk/search?q= construction+industry+prétie= utf-8&oe= utf-8 Bugws_rd=cr&ei=sHTTVqTglqaeb ASIq5wd

Sl @9 3 A O

c | | @ construction industry pr

PR For Construction - pragencyone.co.uk
5] www.pragencyone.co.uk/Construction v
Award Winning UK PR Agency Construction & B2B PR Specialists

UK Construction Sector PR - simplymarcomms.co.uk
5] www.simplymarcomms.co.uk/ v 024 7654 6150
SMFR - Construction, FM, Energy Sector PR Padiages -Results Driven

Construction Marketing - Need more contracts?
[Z5] www.contractorsmarketing.co.uk/ =

Professional ssles 1 day 8 week from your office

Case Studies - Testimonials - Services - Blog

Construction Industry PR Services | Built Environment PR

simplymarcomms. co.ukiconstruction1/ =

Construction Industry PR Services — Digital PR and social media services for
and built i sectors. Click here for information.

Construction PR & Marketing agency | Dragonfly PR
www.dragenflypr.co.ukiconstruction-pr/ =

Construction PR & marketing experts, over 10 years experience in the built ... We have
an in-depth understanding of the construction sector, which means we ...

Ridgemount PR: Construction Marketing & PR
www.ridgemountpr.co.uk!

‘We run effective and thought provoking public relations campaigns in the UK
construction industry and beyond.

About US - We Love Construction - Setting the Strategy for STO - Gas Safe Register

CIB Communications: Construction marketing and _..
www.cibcomms. co.ukl

‘Construction marketing and construction PR consultancy offering a full suite of B2B
marketing services: PR, ... Recognised leaders within the construction sector.

UK construction PR and marketing expertise | pwcom.co.uk

pwcom. cn.ukfer v
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Advertising or PR? You decide

\" p
(\\G l'Omot
e\ GO , *dtweer gponsored updates

@ Product Collections

Bespo\(e

BeS
Po
ke COnteny Progy
AMmeg

A‘ Boosted post BUiIding

Sector Features
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Creating the reputation

TV / Broadcast

FOLLCWY QLR LATEST
Blog pOStS BLOG UPDATES

Press releases & features

Social media

l;&

H+H

Round Table

2 housebulder november 2015

Sustainable drainage - a long term solution

e-zines

>

Advertorials,
sponsored content

Media partnerships

Video
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Crila,

construction marketing

AWARDS 2015
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